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RULES, REGULATIONS AND CONDITIONS OF SERVICE

1. GENERAL STATEMENT OF PURPOSE

These Rules and Regulations are designed to govern the supplying and taking of
electric service in such a manner as will secure to each Customer the greatest
practicable latitude in the enjoyment of service consistent with good service and
safety to himself and other Customers.

These Rules and Regulations, subject to revision from time to time, supercede and
annul all regulations by whatever term designated which may previously have
governed the supplying and taking of the Company’s electric service.

This tariff, including all Rules and Regulations and all applicable rate schedules, is on
file in the Company’s Amarillo and Austin offices, and copies are obtainable by any
Customer without charge upon request, or on the Company’s website,
www.xcelenergy.com.
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